
 
 
 
 
 
August 13, 2014 
1 – 2 pm EST 
Audio:   (646) 307-1705 
Access Code:   455-097-976 

Administrators 
Users Group 

Meeting 



• Introductions / Call Logistics 
 

• Reporting Groups 
 

• Course Assignments 
 

• Reporting 
 

• Questions and Answers 

http://en.wikipedia.org/wiki/Firefighting_in_the_United_States 

Agenda 
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Right-click on the orange arrow and  you’ll 
see two options: Auto-Hide Control Panel 
or Show Control Panel.  
 
Clicking on “Show Control Panel” will let 
you keep the control panel open 
throughout the presentation. 

House-Keeping 



If you’d like to ask a question, or if you are 
asked to respond during the presentation, 
please type your question/or answer into 
the questions area on your “Go To 
Webinar” control panel.  

House-Keeping 



Message from CXO 

• THANK YOU!! 
 

• Create Benchmark Customer Experience for 
ALL of our Customers 
 

• “Someone responsible for curating and 
maintaining a holistic customer – business – 
and technology experience.” 



THANK YOU 
• Stay focused on today’s call, and when you see this picture somewhere 

in today’s presentation:   

Be the first person to type CypherWorx (spelled correctly) in the 
“Questions” box and we will send you a Starbucks treat! 



Reporting Groups 

http://en.wikipedia.org/wiki/Firefighting_in_the_United_States 

• Groups can be setup for 
departments, with the ability to 
assign group administrators 
 

• Group Administrators can view 
the same reports as main site 
administrators – only for their 
groups 
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http://en.wikipedia.org/wiki/Firefighting_in_the_United_States 

• Administrators can assign 
courses to individual learners 
or groups of learners 
 

• You can assign one course to 
one learner or multiple 
courses to multiple learners 
 

• Learners can receive an email 
notification when a course is 
assigned and the course(s) is 
automatically placed in their 
course catalog 

Course 
Assignments 
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Reporting 

http://en.wikipedia.org/wiki/Firefighting_in_the_United_States 

• Custom reports give 
Administrators the ability to 
create a report selecting 
different fields within the 
collected data set and have the 
ability to filter the results by 
data field 
 

• Reports can be exported as a 
CSV file which can be opened in 
Excel. CSV files can also be 
imported to other database 
programs, using an API 
(Advanced Program Interface). 
Your internal IT staff can also 
upload the CSV file to your 
database 
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Support Hub 
support.cypherworx.com 

Go to our support hub to put 
in a trouble ticket, check in 
our knowledge base, or 
participate in our forums.  
 
The recording of today’s 
presentation will be linked 
here after the session. 
 
Participate in our 
discussions. Start your own 
new topic!  



Suggestions 
As we continue to evolve our LMS, all of our 
feature enhancements have come from our 
customer's comments.  If you have any 
suggestions, and/or would like to request a new 
feature that would increase YOUR overall 
customer experience with our system, then please 
share them with us.  
 
All feature requests will be reviewed and any 
features which are incorporated into our LMS will 
be announced on next month’s call. By sharing 
your ideas with us you are assigning us all rights to 
the features. In appreciation of your time, the 
submitters whose features are incorporated into 
our LMS will be sent a $5 Starbucks gift card as a 
quick Thank You! 
 
Thanks for your continued support! 
 

http://support.cypherworx.com/support/discussions 
Click on “Suggestion Box” to add your ideas  

in our community forum 

http://support.cypherworx.com/support/discussions
http://support.cypherworx.com/support/discussions


Questions and 
Answers 



Survey 

Please take a minute to share 
your thoughts with us …  



Next Users Group 
Meeting  

• September 17, 2014 
• Invitations and agenda to be 

sent out soon 



CONGRATULATIONS 
TO OUR  

STARBUCKS 
WINNER! 



Please feel free to reach out to any of us after the 
webinar if you have more questions. 
 
• Debbie DiBacco – ddibacco@cypherworx.com 
• Chris Glenn – cglenn@cypherworx.com 
• Al Ryan – aryan@cypherworx.com 
 

Contact Info 
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